000 MKK «HOBeHTa»

297505, Pecniyonuka KpsiM, M.p-H Cumdepononbckuii, ¢.i. MupHoBckoe, ¢ MupHoe, yi
Henogas, 31. 5, opuc 405
OI'PH 1199112006070 MHH 9109022986 KIIIT 910901001

Hudopmanua o npaege norpebureneii pHHAHCOBLIX YOIV HA HANPABIcHHE 00paLIeHR i
(HHAHCOBOMY YNOJIHOMOYCHHOMY

DenepantHeM 3akoHoM oT 4 uioHa 2018 roga Ne 123-@3 «00 ynonHoOMOYEHHOM 110
npaeam notpebureneii guHancoBsix yenyrs (nanee — @3 Ne 123) ¢ 01 ausapa 2020 roga seenéu
o0AzaTenbHE NopAdoK Aocyle0HOro YperyIHpoBaHHA cnopok noTpebuTeneii (pHHAHCOBRIX
VCITYT ¢ MHKpPO(PHHAHCOBEIMH OpraHH3alHAMH.

Jo HanpaeneHHs (HHAHCOBOMY VNOJHOMOYEHHOMY oOpalieHHs mnoTpeOHTEN
(HHAHCOBRIX  yomyr (Janee — mnoTpeOHTENs) A0MKEH HANPABHTE B MHKPO(HHAHCOBYIO
OPTAHH3ALMIO 3A9BIEHHE B THCEMEHHOH HIIH 3MeKTPoHHOI dopme.

B coydae, ecnii MHEpodHHAHCOBAA OPraHWaliNS OTKAZBIBAETCH YIOBNETBOPHTE HEOO
YACTHYHO YAOBIETBOpAST TpeDoBaHHA MoTpeDHTENA, ¢ 4YeM HE coriamaeTcd norTpebHTens, 1o
o0palenns B ¢y noTpedHTeNs 18 YPeryIHpoBaHHS Cropa J0KeH 00paTHTLCA K (PHHAHCOBOMY
ynonHoModeHHoMy. [Ipu 3tom obpamenne B ¢yl npeIcTaBIseTcs BO3MOKHBIM M0CIIE NOTY4EHHA
noTpebHTENeM OT (JHHAHCOROTO YIIOJHOMOYEHHOTO PElIeHHA No oOpallcHHID NoTpedHTena nHoo
B CTy4ae HeNpHHATHA (PHHAHCOBEIM YIIOJIHOMOHYEHHHIM pelleHHA Mo oDpallleHHId N0 HeTedeHHH
NpPEIYCMOTPEHHOT0 3aK0OHOM CPOKa paccMOTPeHHA 00pallleHHA H IPHHATHA 110 HEMY peIlIcHHA.

(DHHAHCOBBIH  YIIOJIHOMOYEHHEIH  paccMATPHEAET  MMYIUECTBEHHEIE  TpeboBaHHA
(TpeboBaHHA O B3BICKAHHH [JEHEAHHIX CyMM) NOTpeDHTendA, paiMep KOTOPHIX He MpeBhINIaeT
500 000 pybneii.

Tpebopanua K NOpPAAKY paccMOTpeHHa oOpameHHs (mopsgky  odopsieHHS,
HanparleHHA, coJIepkaHnio oDpalleHud H Op.) yeTaHORIeHH B riase 3 O3 Ne 23,

K ofpanieHuo npuiaralTca KONHK 3agBIeHAS B MHKPO(QHHAHCOBYIO OPraHH3aliHIo | eé
oTBeTa (MpH HANHYHH), a TaKKe HMEHWIIHECA Y MoTpedHTeNs KONMHH JoroBopa ¢
MHKpO(HHAHCOBOH OpraHuzalueii H HHEIX J0KYMEHTORB [0 CYIIECTBY CHOpA.

Obpamenne notpebuTens MoxeT OBITE HANPABIEHO (DHHAHCOBOMY VIIOIHOMOHEHHOMY
OJIHHM H3 CIIEIYIOIHX crnocobos:

- B MeKTPOHHOI (opMe depes TH4HEI kabHHeT Ha opHIHANEHOM caiiTe (HHAHCOBOTO
yroaHoMoHdeHHoro: finombudsman.ru.

- B mOHCbMeHHOH GopmMe Ha OyMamHOM HOCHTENe B agpec  (HHAHCOBOTO
ynonHoModeHHoro: 119017, r. Mockea, CrapomoHeTHBIH nep., goM 3, nmomydatens AHO
«COIDYe,

[lpuém u paccmotpenne obpamieHnii norpeduTens ocyuwecTBasercs (HHAHCOBBIM
YIOJIHOMOYeHHBIM GecriaTHo.

Homep  Tenedona CITy&OEI obecnedeHuA JEeATENEHOCTH (hHHAHCOBOTO
yrnoaHoModeHHoro: 8 (800) 200-00-10 (becnnaTHrii 30HOK o Poccuu).

Mecto HaxomIOeHMA W TOYTOBBIL  agpec coykObl  obecnedeHHA JeATENBHOCTH
dmuancororo ynonsomouennoro: 119017, r. Mockea, CTapoMOHETHBII epeyiok, oM 3.
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